ORBIT MOVING & STORAGE COLTD
TERMS AND CONDITIONS

These conditions explain your rights, obligations, and responsibilities and those of
OrbitMoving & Storage Co. Ltd, (hereinafterreferred toas “OMSL”)as your
appointed contractor. A contract is a two-way arrangement and it is important that
everyone knows where they stand.

Introduction

These conditions explain the rights, obligations, and responsibilities of all parties to
this agreement. Where we use the word ‘you’ or ‘your’ itmeans the customer;
‘remover’, ‘contractor’, ‘we’, ‘us’ or ‘our’ means “OMSL”. These terms and
conditions can only be changed, varied oramended subject to prior written
agreement.

This website is owned and operated by OMSL. Registered office: 47
Strovolou, KYROS TOWER, 5th Floor, 2018, Nicosia, Cyprus. Registered
number: 18478. If you want to ask anything about these terms and
conditions or have any comments or complaints on or about our website,
please contact us.

Ownership of rights

All rights, including copyright, in this website are owned by or licensed to
OMSL. You may not modify, distribute or re-post anything on this website for
any purpose. Any use of this website or its contents, including copying or
storing it or them in whole or part, other than for your own personal, non-
commercial use is prohibited without the permission of OMSL. To request
permission to use contents for corporate use, please contact us.

Accuracy of content

OMSL has taken every care in the preparation of the contents of this
website, in particular to ensure that all products/services have been fairly
described. To the extent permitted by applicable law, OMSL disclaims all
warranties, express or implied, as to the accuracy of the information
contained in any of the materials on the website. OMSL shall not be liable to
any person for any loss or damage which may arise from the use of the
information contained in any of the materials on this website.

Damage to your computer

OMSL makes every effort to ensure that this website is free from viruses or
defects. However, we cannot guarantee that your use of this website or any
websites accessible through it will not cause damage to your computer. It is
your responsibility to ensure that the right equipment is available to use the
website and filter out anything that may damage it. OMSL shall not be liable
to any person for any loss or damage which may arise to computer
equipment as a result of using this website.

Amendments
We reserve the right to change these terms and conditions from time to time
and you should look through them as often as possible.

1. Our Quotation

1.1 Our quotation, unless otherwise stated, is a fixed price; unless otherwise
stated, this does notinclude insurance, customs duties, port charges including
(but notlimited to) demurrage, inspections, oranyfeesortaxes payableto
governmentbodiesoragencies.

1.2 Our quotation is valid for 30 (Thirty) days from the date of issue. Unless already
included in our quotation, reasonable additional charges will apply in the following
circumstances:

1.2.1 If the work does not commence within 30 (thirty) days of acceptance;

1.2.2 Wherewe have givenyouapriceincluding redelivery fromstore within our
quotation and the re-delivery from store has not taken place within six months from
the date of the issue of the quotation;

1.2.3 Ourcostschange because of currency fluctuations, changes in taxation, freight
or fuel charges beyond our control.

1.2.4 The workis carried out on a Saturday, Sunday, or Public Holiday at your
request.

1.2.5 We have to collect or deliver goods at your request above the ground and
upper first Floor.

1.2.6 We supply any additional services, including moving or storing extra goods
(these conditions apply to such work).

1.2.7 The entrance or exit to the premises, stairs, lifts or doorways are inadequate
forfree movementof the goods without mechanical equipmentor structural
alteration, orthe approach, road or drive is unsuitable for our vehicles and/or
containers to load and/or unload within 20 meters of the doorway.

1.2.8 We have to pay parking or other fees or charges in order to carry out services
on your behalf.

1.2.9 There are delays orevents outside our reasonable control whichincrease or
extend the resources or time allowed to complete the agreed work.

1.2.10 We agreeinwritingtoincrease our limit of liability setoutin Clauses 8.1 and
8.2.3 prior to the work commencing.

1.3 Youhereby agree to pay any reasonable additional charges arising fromthe
above circumstances.

1.4 We reserve the right to amend our pricing if you do not take
advantage of all the services quoted for your removal.

2. Work not included in the quotation

2.1 Unless agreed by us in writing, we will not:
2.1.1 Dismantle or assemble furniture or unit or system furniture of any kind.

2.1.2 Disconnect, re-connect, dismantle or re-assemble appliances, fixtures, fittings
or equipment.

2.1.3 Take up or lay fitted floor coverings.

2.1.4 Move items from a loft, unless properly litand floored and safe access s
provided.

2.1.5 Moveorstore any items excluded under Clause 4.
2.1.6 Movestorage heaters unless theyaredismantled.

Ourstaff are not authorized orqualifiedtocarryoutsuchwork. Werecommendthat
aproperly qualified personis separately employed by you to carry outthese services.

3. Yourresponsibility

3.1 It will be your sole responsibility to:

3.1.1 Arrange adequate insurance cover for the goods submitted for removal transit
gng/orgtgrige, againstallinsurable risks as ourliability is limited under Clauses 8.1,
.2and 8.4.

3.1.2 Obtainatyour own expense, all documents, permits, permissions, licenses,
customs documents necessary for the removal to be completed or these could be
arranged by us at your request and cost.

3.1.3 Declare to us the value of the goods being removed and/ or stored.

3.1.4 Be present or represented throughout the collection and delivery of the
removal.

3.1.5 Where we provide you with inventories, receipts, waybills, job sheets or other
relevant documents you will ensure that they are signed by you or your authorized
representative as confirmation of collection or delivery of the goods.

3.1.6 Take all reasonable steps to ensure that nothing that should be removed is left
behind and nothing is taken away in error.

3.1.7 Arrange proper protection for goods left in unoccupied or unattended
premises, or where other people such as (but not limited to) tenants or workmen
are, or will be present.

3.1.8 Prepare adequately and stabilize all appliances or electronic equipment prior to
their removal.

3.1.9 Empty, properly defrost and clean refrigerators and deep freezers. We are not
responsible for thecontents.

3.1.10 Ensurethatalldomesticappliances, including but notlimited towashing
machines, dish washers, hose pipes are clean and dry and have noresidual fluid left
in them.

3.1.11 Provide us with a correct and up to date contact address and telephone
number during removal transit and/or storage of goods.

3.1.12 Arrange appropriate transport, storage or disposal of goods listed in Clause 4.
3.2 Otherthan by reason of our negligence orbreach of contract, we will notbe
liable forany loss or damage, costs or additional charges that may arise from failure
to discharge theseresponsibilities.

4. Goods not to be submitted for removal or storage




4.1 Unless previously agreed in writing by a director or other authorized company
representative, the following items must not be submitted for removal or storage
and will under no circumstances be moved or stored by us.

4.1.2 Jewellery, watches, trinkets, precious stones or metals, money, deeds,
securities, mobiletelephones, portable mediaand computing devices, stamps,
coins, or goods or collections of any similar kind.

4.1.3 Goods likely to encourage vermin or other pests or to cause infestation
or contamination.]

4.1.4 We shall notify you in writing as soon as practicable if any of the goods are,
in ouropinion hazardoustohealth, dirty orunhygienic orlikely toattract vermin
or pestsandunderwhatconditionswewouldbe preparedtoacceptsuch
goodsor whetherwerefusetoacceptthem. Shouldwerefusetoacceptthe
goodswewill have no liability to you.

4.1.5 Perishable items and/ or plants and/or refrigerated or frozen food or drink
and/ or those requiring a controlled environment.

4.1.6 Any animals and their cages including birds, fish, reptiles.

4.1.7 Goods which require special license or government permission for export
or import.

4.1.8 Under no circumstances will prohibited or stolen goods or drugs be moved
or stored by us.

4.2 Inthe eventthatwe doremove such goods listedunder4.1.2t04.1.7, we will
notacceptliability forloss ordamage wholly or mainly attributable to the special
nature ofthe goods concerned. Ifyou submitsuch goods withoutourknowledge
and priorwrittenagreementwewillnotbe liableforanyloss ordamageandyou
will indemnify us againstany charges, expenses, damages or penalties claimed
against us.Inaddition, we shall be entitled todispose of (without notice)any
suchgoods which are listed under4.1.3t04.1.7.

5. Ownership of thegoods

5.1 By entering into this agreement, you declare and guarantee that:

5.1.1 The goods to be removed and/or stored are your own property, or the
goods are your property free of any legal charge; or

5.1.2 Youhavethe fullauthority of the owneroranyone having alegalinterestin
them to enterinto this agreement and you have made the owner fully aware of
these terms and conditions prior to entering into this agreement and that they
have agreed to them.

5.1.3 Ifatanytimefollowingtheimplementation ofthisagreementtoits
termination another person has orobtains aninterestinthe goods, you will
advise us oftheir name and address in writing immediately.

5.1.4 You will provide a fullindemnity and pay us in respect of any claim for
damages and/or costs brought against us if either statement made in Clauses 5.1.1
or5.1.2is untrue.

5.1.5 Ifyouwishtotransferresponsibility of this agreementtoathird party,you
will adviseusinwritinggivingustheirfullnameandaddress. Wewillthenissuea
new agreementto them. Ouragreement with you will remain in force until we
have received a signed agreement from the third party.

6. Charges if you postpone or cancel the removal

6.1 Ifyou postpone orcancel thisagreement, wereserve therighttochargeyoua
reasonable postponement or cancellation fee according to how much notice is
given as setout below at Clauses 6.1.1—6.1.3. “Working days” refer to the normal
working week of Monday to Friday and excludes weekends and Public
Holidays.

6.1.1 More than 14 working days before the removal was due to start: nocharge.

6.1.2 Less than 14 working days, but more than 8 days, before the removal was
due to start: 30% of the removal charge.

6.1.3 Less than 8 working days before the removal was due to start: 60% of
the removal charge.

7. Payment

7.1 Unless otherwise agreed by us in writing, payment is required in full by
cleared funds prior to Departure or prior to Delivery of the shipmentand you
may not withhold any part of the agreed price.

7.2 Inrespect of all sums which are overdue to us, we will charge intereston a
daily basis calculated at8% perannumfromthe date any amountfalls due until
fulland final repayment.

8. Our liability for loss or damage

8.1 Our liability is as per EU general conditions for International furniture
removals.

8.2.1 In the event of our losing or damaging goods, if we are proven liable, we

will pay you up to a maximum sum, i) for total loss shall not exceed 133,33
special drawing rights (SDR = Currency of the common market) per cubic meter,
ii) for partial loss or damage shall not exceed, (A) x (133,33 SDR) x (V) / (B),
where (A) is the value of the missing articles or the loss of value of the articles
damaged, (B) the total value of all the articles to be removed, which is
equivalent to the total declared value, if a total value has been declared, or, if
not, to the total value of the articles at the place of destination, and (V) the
éoéume in cubic meters of the removal consignment.

8.2.2 We may choose to repair or replace the damaged item. If an item is
repaired, we are not liable for depreciation in value.

8.2.3 Always subjecttoreceivingyouritemized valued inventory and requestin
writing to increase our liability prior to the removal and/ or storage commencing; we
may offertoextend ourmaximumliability tothe valuedeclared by youtous. Thisis
not an insurance on the goods and you are strongly advised to show this contract to
your insurance company.

8.3 For the purposes of this Agreement an item is defined as:

8.3.1 Anyarticle, suite, pair, set,complete case, carton, package orothercontainer
8.3.2 Theentirecontentsofabox, parcel,package, carton, orsimilarcontainer; and
8.3.3 Any other object or thing that is moved, handled or stored by us

8.4 Other than by reason of our proven negligence, we will not be liable for any loss,

damage or failure to produce the goods if it is caused by those circumstances set out

in the following:

8.4.1 By fire howsoever caused; itis your responsibility to insure your goods

8.4.2 By war, invasion, acts of foreign enemies, hostilities (whether it was declared or
not), civil war, terrorism, rebellion and/ or military coup, Act of God, adverse
weather, third party industrialaction, re- scheduled sailing, departure or arrival
times, port congestion, or other such events outside our reasonable control. By
normal wear and tear, natural or gradual deterioration, leakage or evaporation or

from perishable or unstable goods; this includes goods left within furniture or
appliances

8.4.3 By moth or vermin or similar infestation
8.4.4 By cleaning, repairing or restoring unless we did the work

8.4.5 Toany goodsinwardrobes, drawers orappliances, orinapackage, bundle,
case or other container not both packed or unpacked by us

8.4.6 Forelectrical ormechanical derangement to any appliance, instrument or
equipment unless there is evidence of external impact

8.4.7 Tojewelry,watches, trinkets, precious stones ormetals, money, deeds,
securities, stamps, coins, or particulars with value, and we have confirmed in writing
thatwe accept responsibility asin Clauses 8.2.1 or8.2.3 above 8.4.9 To any goods
which have a relevant proven defect or are inherently defective

8.4.10 To animals and their cages or tanks including pets, birds or fish

8.4.11 To plants

8.4.12 To refrigerated or frozen food or drink

8.4.13 For items referred to in Clause 4

8.4.14 Otherthan by reason of our proven negligence, we will not be liable for
damages or costs resulting indirectly from, or as aconsequence ofloss, damage or
failure to produce the goods.

8.5 Noemployee of the contractornamed onthe front of this contractshall be
separately liable toyouforanyloss,damage, mis-delivery, errors or omissions
under the terms of this contract.

8.6 Where goods are handed out from store or premises, our liability will cease upon
handing over the goods to you or your authorized representative (see Clause 11.1
below).

8.7 We will not be liable for any loss or damage caused by us or our employees or
agents in circumstanceswhere:

(a) thereisnobreach ofthisagreementby us orby any of ouremployees oragents

(b) suchlossordamageis notareasonably foreseeable result ofany suchbreach._

9. Extraconditionsthatapplytoremovals to/fromaforeigncountry outside the
Republic of Cyprus

9.1 Forgoods destined to or receive from a place, outside the Republic of Cyprus, the
following shall apply:

9.1.1 Wewill acceptliability only forloss ordamage togoods when they arein our
actual possession, and if itis proven that we were liable. In such circumstances, we
will accept liability as in Clause 8.2.1 and 8.2.3 above. We are not liable for any loss,
damage or failure to produce the goods if it is caused by those circumstances set out



in Clause 8.4above.

9.1.2 Where we engage an international transport operator, shipping company or
airline,toconvey yourgoodstothe place, portorairportofdestination,wedosoon
your behalf and subject to the terms and conditions set out by that carrier.

9.1.3 Ifthe carrying vessel and/ or conveyance, should, forreasons beyond the
carrier’s control, fail to deliver the goods, or route them to a place other than the
original destination, you have limited recourse against the carrier, and may be liable
for general average contribution (e.g. the costs incurred to preserve the vessel and/
orconveyance and cargo)andsalvage charges orthe additional costofonward
transmission to the place, port or airport of destination. These are insurable risks and
itis your responsibility to arrange adequate marine and/ or transit insurance cover.

9.1.4 We do notaccept liability for goods confiscated, seized or removed by Customs
Authorities or other Government Agencies.

10. Damage to premises or property otherthan goods

10.1 Because third party contractors or others are frequently present at the time of
collection or delivery, itis not always possible to establish who was responsible for
loss or damage, therefore our liability is limited as follows:

10.1.1 Ifwe cause loss ordamage to premises or property other than goods for
removal as a result of our proven negligence or breach of contract, our liability shall
be limited to making good the damaged area only.

10.1.2 If We cause damage as a result of moving goods under your express
instruction, against our advice, and where moving the goods in the manner
instructed s likely to cause damage, we shall not be liable.

10.1.3 IfWe are responsible forcausing damage to your premises orto property
otherthan goods submitted forremoval and/or storage, you must note thisonthe
worksheet or delivery receipt as soon as the damage occurs oris discovered orin any
event within 24 Hours. This is fundamental to the agreement.

11. Time limit for claims

11.1 If You or your authorized representative collect the goods, we must be notified
in writing of any loss or damage within 24 Hours.

11.2 For goods which we deliver, you must give us detailed notice in writing of any
visible loss and damage at the time of delivery.

11.3 Notwithstanding Clause 8, we will not be liable for any loss of or damage to the
goods unless a claim is notified to us or our foreign correspondent in writing as soon
as such loss ordamage is discovered (or with reasonable diligence ought to have
beendiscovered)andinanyeventwithinseven(7)daysofcollection ofthegoods
from us or delivery of the goods by us, as the case may be.

11.4 Thetime limits referred toin Clauses 11.1, 11.2and 11.3 above shall be
fundamental to theagreement.

11.5 Uponyourwrittenrequestwe may, atourdiscretionagreetoextendyourtime

for compliance with Clause 11.3, provided that your request is received within seven
(7) days of delivery; consent to such arequest will not be unreasonably withheld.

12. Delays in transit

12.1 Other than by reason of our proven negligence or breach of contract, we will
not be liable for delays in transit.

12.2 Ifthrough nofault of ours we are unable to deliver your goods, we will take
them into store. The agreement will then be fulfilled and any additional service(s),
including storage and delivery, will be at your expense.

13. QurRightto Hold the Goods (lien) and our right to subsequently pledge the Goods

“Lien”isthelegal rightofthe remover, thatthe customer hereby duly accepts, to
hold goods until the customer has paid all outstanding charges, thus the legal
relationship which is being created between the remover and the customer, is that
ofbailment; whereby the removerbeing the Bailee and the customerbeing the

Incasethetype of Goods is that of vehicles or other goods accompaniedby atitle

deed, thenthese shall be kept again in Lien until OMSL is paid the
outstanding fees.

14. Our right to sub-contract the work

14.1 We reserve the right to sub-contract some or all of the work.
14.2 If we sub-contract, then these conditions will still
apply._

16. Route and method
16.1 We have the righttochoose the method and route by which to carry out
the work and the location in respect of storage.

16.2 Unlessithasbeenspecificallyagreed otherwiseinwritinginourquotation,
other space/volume/capacity on our vehicles and/ or the container may be
utilized for consignments of other customers.

17. Advice and information for National and International Removals

17.1 Advice and information for national removals, in whatever form it may be given,
is provided by the company forthe customeronly. Anyverbaladvice givenwithout
special arrangement is provided gratuitously and without incurring any contractual
liability.

17.2 We will use our reasonable endeavors to provide you with up to date
information in order to assist you with the import/ export of your goods in case of
international removals. Information on such matters, as national or regional laws and
regulations which are subject to change and interpretation at any time, is provided in
goodfaithandis baseduponexistingknowncircumstances. However, whilstthe
company makes every reasonable effort to provide accurate information, it cannot
be held responsible unless gross negligence on our part can be proven.

18. Applicable law

Any dispute between us will be governed by the exclusive law and jurisdiction of the
Courts of the Republic of Cyprus and each party to the contract shall be bound by the
said sole and exclusive jurisdiction of the Courts of the Republic of Cyprus.

19. Your forwarding address

19.1 Ifyouinstructus tostore yourgoods, youmustprovideacorrectandup todate
address and telephone number and notify us if it changes. All correspondence and
notices will be considered to have been received by you seven (7) days after posting
it to your last address recorded by us.

19.2 If You do not provide an address or respond to our correspondence or notices,
wemay publishsuch noticesinapublicnewspaperintheareatoorfromwhichthe
goods were removed and any such notice will be considered to have been received
by you, seven (7) days after the publication date of the newspaper.

20. List of goods (inventory) or receipt:

Where we produce a list of your goods (inventory) or areceipt and send it to you,
it will be accepted as accurate, unless you writetouswithinseven(7)daysofthe
dateoroursending, notifyingus ofanyerrors or omissions.

21. Revision of storage charges:
We review our storage charges periodically. You willbe given 28 days’ notice in
writing of any increases.

22. Hand—out charges:

If you make your own arrangements to collect the goods from our warehouse, we
are entitled to make a charge for handing them over. Please contact us for prices.
Our liability will cease upon handing over the goods.

23. Pledge formation and our right to Sell or dispose of the Goods

Ifpaymentofourchargesrelatingtoyourgoods, including any motorvehicles or
goods with atitle deed, isin arrears, and on giving you 28 days’ notice, we are
entitled torequire you toremove your goods from our custody and pay allmoney
due to usincluding the interest as per Clause 7.2 above and all the storage charges
and any other costs reasonably incurred by ourwithholding of yourgoods and
applyingourrightoflien. If 28 days pass, then you acceptand acknowledge that
immediately a pledge shall be formed under the terms and conditions of this
agreement. (See also Clause 13). If you fail to pay all outstanding amounts due to us,
wemaysellordispose of someorallofthe goods withoutfurthernotice. The costof
thesaleordisposalwillbe chargedtoyou. Thenetproceedswillbecreditedtoyour
accountand any eventual surplus will be paid to you without interest. If the full
amountdue s notreceived, we may seek to recover the balance fromyou.

24. Termination:

Ifpayments are up todate, we will notend this contract exceptby givingYou 3
three) months notice inwriting. Ifyou wishtoterminate your storage contract,
youmust give us atleast 14 working days’ notice (working days are defined in
Clause 6 above). Ifwecanreleasethegoods earlier,we willdoso, provided that
youraccountispaid uptodate. Chargesforstorage are payable uptothe date
whenthenoticeshould have taken effect



